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    Independent service quality survey results



    






    

    
    
    
    Personal current accounts



    






    

   


   An independent survey asked customers if they would recommend their personal current account provider to friends and family.





    





    

  

  
    
      
    

    

    

    
        




    
    

    

        
	


    
    
    
    
    
    
    
    
    

    

        
        
            
				
	
    


    
        [image: Independent survey asked customers if they would recommend their personal current account provider to friends and family. Top 5 for Great Britain - Monzo, Starling Bank, First Direct, Metro Bank and Nationwide - Barclays 6th with 65%.]
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        [image: Independent survey asked customers if they would recommend their personal current account provider to friends and family. Top 5 for Northern Ireland - Monzo, Starling Bank, First Direct, Metro Bank and Barclays 5th with 70%.]
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   The Financial Conduct Authority also requires us to publish information about service.  The requirement to publish the Financial Conduct Authority Service Quality Information for personal current accounts can be found here





    






            
        

    




        

    

    
    
    

    

        
    
    
    

    

    
        
            
    

    
    
    
    Authorised push payment (APP) fraud rankings in 2022



    






    

   


   Authorised push payment (APP) fraud happens when someone is tricked into transferring money to a fraudster’s bank account.

These charts use data given to the Payment Systems Regulator (PSR) by major banking groups in the UK in 2022.

You can read the full report by visiting www.psr.org.uk/app-fraud-data





    





    

  

  
    
      
    

    

    

    
        




    
    

    

        
	


    
    
    
    
    
    
    
    
    

    

        
        

        

            
            

            
            

    		
            
                
					
	

    
    
    
    Share of APP fraud refunded



    



                

            

            
                
                




    
    

    

        

   


   This data shows the proportion of total APP fraud losses that were reimbursed, out of 14 firms. Higher figure is better.





    


        

    

    

            



            

                
                    
                    




    
    

    

        
    


    
        [image: Chart of PSR data for share of APP fraud refunded. First TSB at 91%, second Nationwide at 78%, joint third HSBC and First Direct at 73%, Barclays fourth at 70% and Santander fifth at 63%.]
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    APP fraud sent per £million transactions



    



                

            

            
                
                




    
    

    

        

   


   This data shows the amount of APP fraud sent per million pounds of transactions, out of 14 firms. Lower figure is better.







    


        

    

    

            



            

                
                    
                    




    
    

    

        
    


    
        [image: Chart of PSR data for amount of APP fraud sent per million pound of transaction. First TSB with £348, second Santander with £322, joint third Metro Bank and monzo with £280. Barclays tenth with £144.]
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    APP fraud received per £million transactions: smaller UK banks and payment firms



    



                

            

            
                
                




    
    

    

        

   


   This data shows the amount of APP fraud received per million pounds of transactions, ranked out of 20 firms. Lower figure is better.







    


        

    

    

            



            

                
                    
                    




    
    

    

        
    


    
        [image: Chart of PSR data for amount of APP fraud received per million pounds of transactions for smaller firms. Number 1 Clearjunction with £10,355, number 2 BCB Group with £7,079, number 3 cashplus with £5,916, number four PatrNet with £5,765, and number 5 PPS with £4,814.]
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    APP fraud received per £million transactions: major UK banks and building societies



    



                

            

            
                
                




    
    

    

        

   


   This data shows the amount of APP fraud received per million pounds of transactions, ranked out of 20 firms. Lower figure is better.







    


        

    

    

            



            

                
                    
                    




    
    

    

        
    


    
        [image: Chart of PSR data for amount of APP fraud received per million pounds of transactions for larger firms. Ranked out of 20 firms. Number 9 Metro Bank with £696, number 10 TBS with £605, number 12 Starling Bank with £307, number 13 monzo with £227, and Barclays number 14 with £217.]
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   Find out more about how we protect you





    






            
        

    




        

    

    
    
    

    

        
    
    
    

    

    
        
            
    

    
    
    
    Important information



    






    

   


   * You must be 16 or over and have a Barclays current account, mortgage account or a Barclaycard to use the Barclays app. If you're 11 to 15, you can use another version of the app. Terms and conditions apply.
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Barclays Bank UK PLC and Barclays Bank PLC are each authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.

Barclays Insurance Services Company Limited and Barclays Investment Solutions Limited are each authorised and regulated by the Financial Conduct Authority.

Registered office for all: 1 Churchill Place, London E14 5HP
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